
     

ENPHO Training Centre, ENPHO 

Orientation Outline 

 
Wash'Em Workshop 

 
LENGTH:  24 hours (6 days) 
Time per session: 4 hours per day  
 
DESCRIPTION  
 
Wash'Em is a process for rapidly designing evidence-based and context-adapted handwashing 
behaviour change programmes in emergencies. The Wash’Em process simplifies handwashing 
behavior change program design into three steps; Step 1- Learning about your target community. 
Step 2- Entering your data into the Program Designer Software and Step 3- Generate 
recommendations. This workshop is adapted based on the process developed by Centre for 
Affordable Water and Sanitation Technology (CAWST), London School of Hygiene and Tropical 
Medicine, Action Contre La FAIM (ACF) and United States Agency for International Development 
(USAID). 
 
Wash’Em workshop uses a participatory approach that provides participants with hands-on 
practice using the Wash’Em rapid assessment tools (handwashing demonstration, personal 
histories, motives, disease perception and touch points) to collect and analyze the data. 
Additionally, it includes the importance of hand washing promotion including behavioural theory 
and informed consent, tips for interviewing and focus group discussion, planning to mitigate 
distress during interview.  
 
The whole Wash’Em process can be done in less than a week. The Wash’Em tools can be learn 
in a day, the data can be collected in 2 days and programme can be designed in a day. The 
Wash’Em puts crisis-affected populations at the heart of programming. Wash’Em can help the 
organisation meet the Core Humanitarian Standards. 
 
OBJECTIVES  
 
Upon completion of the workshop, participants will be able to design the context-adapted 
handwashing behaviour change programmes in emergencies  
 
PARTICIPANTS  
 
The workshop is targeted to WASH Managers, WASH Officers, Proposal Writers, WASH 
Engineers and Monitoring and Evaluation Officers  
 
 
 
METHODS OF INSTRUCTION  
 
This is online based workshop and it is targeted to deliver through the use of various online 
applications such as zoom, miro board, google etc. This workshop includes different activities like 
polling, small group discussion, question and answer, demonstration, video shows which make 
this workshop interactive and participatory rather than one way delivery. 
 
CONTENTS 
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The following is a list of the topics to be covered in the Workshop.  
 

 Introduction to Wash’Em 

 Informed Consent  

 Handwashing Demonstrations 

 Personal Histories 

 Distress Plan 

 Effective Group Facilitation 

 Motives 

 Disease Perception 

 Touch points 

 Logistics 

 Handwashing Demonstrations Analysis 

 Motives Analysis 

 Disease Perception Analysis 

 Personal Histories Analysis 

 Using the Wash’Em Software 

 Recommendations 

 
WORKSHOP COST:  
 Nrs. 2,000 + 13% VAT 
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